WEB PORTAL AND

WEB APP

You can find lots of useful information and make
payments via our secure online customer portal
at www.evinoxresidential.co.uk




Manage your energy account on the go.

Make payments, check your tariff and submit meter readings.

Simplify your payments and stay on top
of your account
We encourage you to register using our Customer Login
area for quick and easy access to your account details.
Once registered, you can enjoy the convenience of
managing your account anytime, anywhere. Here's what
you can do:

View your current balance

Make payments using your credit or debit card

Check your latest meter readings

Review your tariff rate details

Access your payment history

Download useful documents

Set up Direct Debit and manage your
payments easily

We recommend setting up a Direct Debit to stay on top
of your payments.

Your Direct Debit payments are set at a
fixed amount, making it easier to budget ‘

DIRECT
and spread your energy costs evenly Debit
throughout the year.
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Register today
and take control
of your account
with just a few
clicks!

Registering your account

is easy and takes just

a few minutes. All you

need is a valid email address and
either your registration code or your
home address. Follow these six simple
steps:

1. Visit www.evinoxresidential.co.uk.
2. Click on the ‘Register’ button.

3. Enter your email address.
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. Check your inbox for an email from
us. Click the activation link in the
email to continue.

5. Enter your 12-digit web
registration code. If you don't
have a registration code, use your
postcode instead.

6. Click ‘Register’ to complete the
process.

Please ensure your email account is
working correctly, as you'll need to
activate your account through the link
we send you.

If you have any questions we're here to help.
Contact us on- 01372 746537

(This is a local rate call and lines are open Mon - Fri 8am - 5pm)

Or billing@evinoxresidential.co.uk
(Email account monitored Mon - Fri 8am - 5pm)

Add our Web App to your phone for easy access

You can add the Evinox Residential Web App to your phone’s home
screen for easy access. Available on most browsers.
Follow the steps below based on your device:

Apple Devices (iPhone/iPad):

1. Open your browser and visit the Evinox
Residential website.

2. Tap the “Share” button (a square with
an upward arrow).

3. Scroll down and tap “Add to Home
Screen”.

4. The Evinox Residential icon will now
appear on your home screen. Tap it to
log in and access your account.

Android Devices:
1. Open your browser and visit the Evinox
Residential website.

2. Tap the menu icon (three dots in the
bottom or upper-right corner).

3. Select “Add to Home Screen”.

4. The Evinox Residential icon will now

appear on your home screen. Tap it to
log in and access your account.

Note: You will need an internet
connection to use the Evinox

Residential Web App.

www.evinoxresidential.co.uk



