
YOUR 
ACCOUNT

You will receive a quarterly bill, which you can pay 
using any of the convenient payment methods 
shown opposite. 
 
We recommend that you spread the cost of your 
energy over the year by making monthly payments 
in advance of your bill. 
 
You can view your balance at any time online to 
check you are paying the right amount.
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Your Bill In Detail
Your Energy Tariff  is: 8.20p per Kilo Watt Hour (kWh)
Planned Tariff  Review Date: 01 Jan 2018

This bill is for the property address:
 1 Knowhere Road, Town, City, Post Code 

Your Heat and Hot Water use in detail
693930 Jun 2017 Remote Reading
752930 Sep 2017 Remote Reading

Actual units used over 92 days
590 x 8.2000p
VAT at 5.00%

£46.08
590

£2.30
Total Energy Charge £48.38
Communal Facility Charge 30 Jun 2017 - 30 Sep 2017

£31.75
£1.59VAT at 5.00%

92 days at 26.03p per day

TOTAL COST THIS PERIOD £81.72

How We Calculate Your Bill
Your home is connected to a communal heat netw ork, w hich is 
supplied w ith heated w ater from a centralised plant room. The 
energy bill for the plant room is divided by the total energy usage in 
all properties in the communal heat netw ork, over a given time 
period. This provides the unit price for each kWh used on site.

For example £15,000.00 gas bill for 01/01/15 - 31/03/15. Total 
energy usage in all apartments on site is  78,571kWh. 
£15,000/178,571 = £0.084 (8.4p) Meaning for each kWh of Energy 
used the cost is 8.4pence.
Your tariff consists of the following elements:
• Heating/Hot Water charged per kWh (Kilo w att hour) as described 
above.
• Communal Facility Charge, charged per day
(See details below )

(Please ref er to our Fair Tarif f  Policy  2551169 f or f ull details)
The tarif f  is rev iewed ev ery  six months, or sooner if  requested by  the 
building owner.

Communal Facility Charge
The communal facility charge is specif ic to your lease agreement. It 
is charged daily and the cost is split equally betw een all residents. 
Things that may be included in the communal facility 
charge are:
• The operation and maintenance of the central plant and the 
energy distribution netw ork.
• Maintenance of the heat interface unit, metering and controls 
located in the consumers property, but excluding radiators, valves 
and pipew ork.
• Comprehensive service plan
• The standing charge for all incoming utilities, e.g. gas and w ater
• Billing and administration of the system.
• Management and tendering for all required fuel to minimise the 
costs of running the system.

Collection Fees Explained
You may have collection fees added to the energy costs in your 
bill. These could be for an unpaid direct debit (£10.00), late payment
(£23.50) or replacement Payzone payment card (£10.00). Please 
call our off ice w ith any questions and to make a payment or 
payment arrangement to avoid collection fees w here possible.

Can I Change My Supplier?
Because you are connected to a communal heat netw ork, it is not 
possible to change your gas supplier independently. With a 
communal heating system there is one gas supply for the w hole 
building/scheme rather than individual supplies per dw elling. 
How ever there are many benefits of being connected to a 
communal system such as low er running costs, enhanced service 
and a more environmentally friendly system. Evinox w ill ensure that 
the cost of energy remains competitive and comparable to 
conventional utility supplies. In addition to this, the gas supplier 
contract is review ed annually and residents are w elcome to talk to 
Evinox about supplier choice.

How Can I Reduce My Bills?
Be energy aw are - The best w ay to reduce your bill is to use less 
energy. Please refer to your system user guide for recommended 
heat settings. For useful tips about how  to reduce energy use 
please review  the advice on the Energy
Saving Trust w ebsite - w w w .energysavingtrust.org.uk

Documentation found on our website
Please visit www.evinoxresidential.co.uk to access the
login area you can f ind the follow ing:-
Your current energy credit / debit balance
Latest meter readings
Tariff  rate details
Payment history
Dow nloadable documents & user guides
Make payments for energy using a credit or debit card w ith our 
simple and secure online payment facility
Set-up a Direct Debit using our online sign up form.
Download our Web App
w w w .evinoxresidential.co.uk to access your account at any time 
using any w eb enabled device.

VAT NO: 133 0092 61

We set your energy rate 
based on our Fair Tariff 
Policy - You can find full  

   details on how your tariff     
 is calculated in the Leaflet 
in your welcome pack or by 

visiting our website.

Statement Date:
21 Dec 2017

Statement Period:
31 May 2017 - 30 Sep 2017

Invoice Address:

Mr Kevin Heritier
FLAT 1 2 Down Place
Hammersmith
London
W6 9JH

Your heating and hot water usage
What is my current balance?
Your account balance is £37.46 - In arrears

Your balance was  in arrears by

Total charges this period

What you've paid

£45.74

£81.72

£90.00

Direct Debit 17/07/17 £30.00

Direct Debit 15/08/17 £30.00

Direct Debit 15/09/17 £30.00

Your account balance is in arrears by £37.46

What Happens Next?
Our records show that you have a payment arrangement set up with us.
You currently pay £30.00 per month by Direct Debit.  Your next payment
will be attempted on or just after the 15th of the month.

31/05/16 - 30/09/16

How does this usage compare with last year?

590 kWh

31/05/17 - 30/09/17

E - 1398 kWh

Customer Number: BT1F

Invoice Number:   74913
Payment Ref: BT1F/ODH0010002

Statement Number:   83242

Payment Options
Payments are due to be paid within 28 
days of date of bill issue.
Online: www.evinoxresidential.co.uk
Using our Web App: Download from the website 
above.
By Telephone: 01372 746 537
By Payzone Card: Please go to www.payzone.co.uk to 
find your nearest Payzone retailer and use your card.
By Bank Transfer: Use Account number 38548968, 
Sort Code 30-98-36. 
By Cheque: Please forward cheques for the payment 
of this bill to: Evinox Energy Limited, Unit 37 Barwell 
Business Park, Leatherhead Road, Chessington, 
Surrey, KT9 2NY

How to Contact Evinox:
If you have any enquiries regarding this bill;
Call: 01372 746 537
E-mail: Billing@evinoxenergy.co.uk
Write to: Evinox Energy Limited
               Unit 37 Barwell Business Park
               Leatherhead Road
               Chessington, Surrey
               KT9 2NY

133 0092 61VAT NO:

Here’s the 
total amount 

due for  
this bill

Your meter 
readings & the 

number of units 
you have used 
for the billing 

period

Energy Cost 
and VAT 
charged*

Communal 
Facility Charge 
Cost and VAT 

charged*

You can find a full breakdown of the charges 
on the reverse of the bill as shown below

You will receive a quarterly bill that will include the meter reading, the 
amount of energy used for that period, the amount you have paid and 
your balance.  

The first bill will be issued in paper, and you will then have the opportunity 
to sign up for paperless billing to receive future bills electronically. 

We advise that you make monthly payments in advance of your bill to 
spread the cost of your energy.

Once you have built up some consumption history, we will include a 
graph on your bill showing a comparison of your current energy usage 
compared to the same period in the previous year.

Your Bill Explained

Statement Number:
Customer Number: BDXX

2XX

Invoice Address

Miss S Smith
1 Knowhere Road
Town
City
Post Code

Payment Ref: BDC4/NH100XXXX
Invoice Number:   26XX

Statement Date:
30 Sep 2017

Statement Period:
30 Jun 2017- 30 Sep 2017

Heating and Hot Water Energy Usage

What is my current balance?
Payment Options
Online: www.evinoxresidential.co.uk
Using our Web App: Dow nload from the w ebsite 
above.
By Telephone: 01372 746 537
By Payzone Card: Please go to 
w w w .payzone.co.uk to f ind your nearest Payzone 
retailer and use your card.
By Cheque: Please forw ard cheques for the 
payment of this bill to: Evinox Billing Services, 
Unit 37 Barwell Business Park, Chessington Surrey, 
KT9 2NY 

How to Contact Us
If you have any enquiries regarding this bill;
Call: 01372 746 537
E-mail: Billing@evinoxenergy.co.uk
Write to: Evinox Billing Services
               Unit 37, Barwell Business Park
               Leatherhead Road
               Chessington
               Surrey
               KT9 2NY

Your account balance is £37.46 - In arrears

£45.74

What you've paid

Your balance was in arrears by
Total charges this Period £81.72

£90.00
Direct Debit                                       17/07/17                            £30.00
Direct Debit                                       17/07/17                            £30.00 

Your account balance is in arrears by £23.74

Our records indicate you have not set up a payment arrangement.
Please set up a payment arrangement as soon as possible to avoid 

What Happens Next?

How does this usage compare w ith last year?

34Kw H

30/06/17 - 27/07/17

24Kw H

30/06/16 - 27/07/16

VAT NO: 133 009XX

This is 
the billing 

period Here is 
your unique 
customer 
number

Shows any 
payments 
received 

since last bill You can find 
your tariff rate 
here in pence 
per KiloWatt-
Hour (kWh)

* Where applicable

30/06/17 - 30/09/17

30/06/16 - 30/09/16



Direct Debit Payments 
There is a form included in your welcome pack 
to complete if you wish to set up a Direct Debit. 
You can also sign up to pay by Direct Debit 
online at our website -  
www.evinoxresidential.co.uk.

 
Paying by Direct Debit allows you to spread the cost by paying a fixed 
amount to your account on a monthly basis.

We recommend initially setting your Direct Debit amount as follows:- 

•  £30 for 1 bed per month 
•  £35 for two bed per month 
•  £40 for 3 bed properties per month

Following this, you can increase or decrease the amount based on your 
usage, bearing in mind that you will use less energy over the summer, but 
more in the winter.

The benefit of budgeting your heating costs in this way means your 
expenditure can be split evenly over the year.

Please send your completed Direct Debit form to us at Evinox 
Residential, Unit 37, Barwell Business Park, Leatherhead Road, 
Chessington, Surrey, KT9 2NY or scan and email to 
billing@evinoxresidential.co.uk

It can take up to 15 working days for a Direct Debit to be set-up and the 
first payment to be received. In the meantime, you can make a payment 
via telephone or online if you wish to add credit to your account  
immediately.

Payzone
You can also make payments using the Payzone 
card included in your welcome pack at any Payzone 
outlet. Before you use it for the first time you must 
activate the card via the resident login area on the 
website – www.evinoxresidential.co.uk. (You are 
required to register for an online Evinox Residential 
account in order to activate your Payzone card)

For details of all Payzone outlets in your area please visit  
www.payzone.co.uk. There is a minimum shop transaction of £2.50.

Other ways to pay:
Call our Billing Line - 01372 746537 
(This is a local rate call and lines are open Mon - Fri 8am - 5pm)

Online at - www.evinoxresidential.co.uk

Use our Web App on any internet enabled device. 
(Download from our website)



Frequently Asked Questions 

How often will you read the meter?

Evinox smart meters are read remotely, and the consumption figures will be downloaded 
from your building regularly.

How do I read my energy consumption?

You can read your energy consumption via the ViewSmart Room Controller in your home 
(Where fitted). Please visit the website to download ViewSmart user guide.

If you do not have an Evinox ViewSmart Room Controller fitted, you can read your  
consumption on the heat meter, which can be found on the heat interface unit.

What if I don’t agree with the meter reading? 

Please contact us immediately so that we can look into your account and identify if there 
is a problem with your meter.

How much will I pay for my heat?

The amount you will pay for each unit (kilowatt hour, or kWh) of heat is explained in your 
Welcome Letter (for the first billing period of 3 months), after that you can find details of 
your current tariff & charges by registering and logging into your account on our website. 
Our Fair Tariff Policy leaflet, included in this welcome pack, also explains how your tariff 
is calculated, based on the amount of heat you consume plus a daily communal facility 
charge.

When do I need to pay my bill?

Payment is due within 28 days of receiving your bill and you should make arrangements 
to pay immediately, using one of the payment methods detailed in this leaflet. You may 
incur extra charges if your payments are late. If you are paying by monthly direct debit, the 
amount you owe on your bill will be deducted from the payments you have already made.  
 

Will I receive a refund if I build up a big credit balance?

Paying by monthly Direct Debit is designed to spread your payments evenly over the year. 
It would be normal to build up a credit during the summer months to cover the increased 
energy you use during the winter. We recommend that you review your payments regularly 
and advise us if you would like to change the Direct Debit amount. If your account goes 
significantly into credit over the course of a year, you can reduce your monthly payments 
going forwards or we can arrange a repayment if it is appropriate.

What if I have a problem paying my bill?

If you are struggling to pay your bill we can help by setting up a payment plan to help clear 
any arrears and keep up to date with future accounts.

How do I lower my consumptions to reduce my bills? 

Firstly, we would recommend that you try turning the heating thermostat down by 
one degree using your room controller, and see if the temperature in your home is still 
comfortable. You may be surprised as this could save up to 10% of your heating bill! 

For ModuSat units that feature the “Keep Warm” facility for domestic hot water, you can 
turn down the temperature and also set schedules to reduce the amount of time this 
is in use. This will reduce energy use and cost. (Please note this can affect the time it 
takes for your hot water to get up to temperature at taps and showers. For full details and 
instructions please see the ViewSmart Room Controller User Guide)

If you are struggling with payments, please contact us to discuss your options. We don’t 
advise that you ever turn your heating unit off completely, but you can set the system to 
“Anti-Freeze” mode, which disables the heating unless the temperature falls below the set 
10°C so that you still have protection against frost. 

For information about how to use your Room Controller please 
see our User Guides, which you can find on our website in the 
“Document Library”

Contact us on - 01372 746537  
(This is a local rate call and lines are open Mon - Fri 8am - 5pm)

Or billing@evinoxresidential.co.uk 
(Email account monitored Mon - Fri 8am - 5pm)

If you have any questions we’re here to help. 

www.evinoxresidential.co.uk

2551889A


