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\ The heating and hot water system in your home is
\ connected to a communal or district heat network.
\ |
\ This means there is an energy centre that distributes hot water
\ around the building to a heat interface unit in each home.
\ Your heat interface unit features an in-built smart meter that
\ accurately records the energy you use for heating and hot water.
\ This smart meter is read remotely over the internet* and these
{ readings provide heat consumption figures for your home - so no
| estimates, and you only pay for the heat you use!
|
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Your heating system is highly energy
efficient, robust and reliable.

Can | change my supplier?

Because you are connected to a communal
heating system, your heat comes from a
centralised boiler or an energy centre that provides
the heat for every property on the scheme. This
means that you can't simply switch supplier in the
same way you can with your electricity or other

The Heat Interface Unit fitted in your home provides
your heating and domestic hot water. Think of it like
a combi boiler, only the source of energy is hot
water, which is produced by the central plant .

This means the Heat Interface Unit provides the utilities.
heat for your radiators or underfloor heating system modisatheat metuce . 4 . th
and also provides your domestic hot water, for sinks, oderhes nou rome. gl OWEVer, there are many

benefits of being connected
to this type of system such
as lower running costs,
enhanced service and a more
More and more new homes are being connected to communal or district heating environmentally friendly

baths and showers.

and the Government is encouraging this type of system. What are the benefits? system.
A communal/district system uses significantly less energy when compared to Evinox will ensure that the How much
individual gas boilers - helping to reduce the environmental impact of home cost of energy remains :’r":r'g'z,
heating! competitive and comparable o Sy T
to conventional utility supplies fate based on
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Because the communal network uses less energy and may include low by regularcljy check.lngj]as find detals n the
carbon heat sources, your heating & hot water bills have the potential to be 18, BIG) el S e Moo
lower when compared to a traditional gas boiler. running costs. or by visiting our
Your smart meter is read remotely via a communication network, so you don't
need to provide us with your meter readings, and you will only pay for the heat
you use. m

= The Government promotes the use of this

The ¢
© iy
Mooy, ure of 1y
N ity ,,,,i;/‘ g,
™

Communal & district heating can help to tackle type of heating system
fuel poverty. Find out more in the 2013 UK Heat Strategy
& “The Future of Heating” document.

(www.gov.uk/government/publications/the-future-of-heating-meeting-the-challenge)

. o If you have any questions we're here to help.

°
EVI nOX Contact us on - 01372 746537 Or billing@evinoxresidential.co.uk
_R,%ldﬂ/(hﬂf (This is a local rate call and lines are open Mon - Fri 8am - 5pm) (Email account monitored Mon - Fri 8am - 5pm) www.evinoxresidential.co.uk



